
Toshiba Satellite C855D-S5109 RAM
Replacement

How to remove the RAM from a Toshiba Satellite C855D-S5109 computer.

Written By: Kaia Herrera
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INTRODUCTION

RAM is short for “random access memory”. It is a fundamental element for the computer that stores
temporary data for the computer. Computers may run slower with malfunctioning or outdated RAM. If
your computer is running slow, you experience frequent crashes, or your computer has trouble
during startup, use this guide to replace or upgrade the RAM chips on your Toshiba Satellite C855D-
S5109.

TOOLS:
Phillips #00 Screwdriver (1)
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Step 1 — Battery

 

Flip the laptop over so the bottom is facing up.

Step 2

 

Slide the two lock tabs on the battery to the open position.
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Step 3

  

While still holding the lock tabs outward, use your hand to grab the top of battery and pull up.

Remove the battery.

Step 4 — RAM

Flip the laptop around so that the
bottom is facing you.


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Step 5

Unscrew the Phillips #00 screw, and
remove the back cover.



Step 6

Spread the metal clamps on either
side of the RAM card outward so the
RAM pops up.


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To reassemble your device, follow these instructions in reverse order.

Step 7

Pull the RAM out of the slot in a
horizontal direction.



Be sure to only handle the edges of
the RAM card, as the oils on your
fingers can cause damage if they
make contact with the face of the
card.


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